An Táin Arts Centre | Covid-19 Health and Safety Measures
An Táin Arts Centre is committed to the well-being of our audience, artists and employees. To assist
our community in preventing the spread of Covid-19, we are adhering to Government
recommendations and implementing enhanced health and safety protocols across our venue. Health
and safety measures will be updated as new guidelines are released, with full details available on our
website.
An Táin Arts Centre’s Covid-19 Compliance Officer is CEO, Paul Hayes. If you have any concerns in
advance of your visit, please contact paul@antain.ie.



Face coverings are now mandatory in galleries, theatres and retail spaces. Please wear your face
covering when visiting us. If you have a medical reason for not wearing a face covering, please
contact us so we can make arrangements for your visit.



Where possible, we are promoting a one-way experience that reinforces social distancing
guidelines. ‘Keep Left’ at all times.



Please make use of our hand sanitising stations at entry and exit points.



Additional hand sanitiser dispensers are placed at key points throughout the building.



We have removed excess furniture from the foyer to limit congestion and dwell time.



Additional signage to promote hand washing and best hygiene practices has been posted
throughout the building.



We have set up a designated Covid-19 room.



We are frequently cleaning and disinfecting throughout the building.



Staff are taking regular hand-washing breaks.



Additional training and PPE has been provided for all staff.



Toilets are for customer use only. They will be cleaned frequently.



An Táin Arts Centre's bar will remain closed until further notice.



Visitor capacity has been reduced in our gallery to allow for social distancing.



We have installed protective screens at box office and gallery.



We are currently only accepting card payment. Keypads will be wiped down after each customer.
If you cannot pay by card, please contact us in advance of your visit and we will work with you to
make other arrangements.



We will endeavour to keep queues as short as possible and appreciate your patience.



We are currently operating a paper-free booking system. Your booking will be recorded at time
of purchase and entry to the event will be managed through a customer list.



Tickets for all events must be pre-booked, and will not be available to purchase at the time of the
event.



All seated events are currently being transitioned to an unallocated seating model to allow us to
best manage current social distancing requirements.



As our theatres reopen for seated events, we will update this document with current protocols.

What can you do to help us promote a healthy environment?
We are doing all we can to promote a healthy environment, and rely on you to adhere to public
health recommendations for your safety and the safety of others. Our front of house team is here to
assist you in a safe visit to An Táin Arts Centre, please don't hesitate to talk to us if you need any
help. If you have any concerns in advance of your visit, please contact our Covid-19 Compliance
Officer, CEO Paul Hayes, on paul@antain.ie.


Know the symptoms: If you or a member of your party has a temperature or is feeling unwell,
please visit us another time.



Wash your hands often, using soap and water, for a minimum of 20 seconds.



Help us promote social distancing by distancing yourself appropriately from others who are not
part of your party, and do not shake hands or hug.



Please keep your party together, especially if there are children in your group, to help maintain
social distancing with other visitors.



Cover your mouth and nose with a tissue or sleeve when coughing or sneezing and discard used
tissues safely.

Your support is greatly appreciated and we look forward to providing a safe experience for all our
visitors. It’s so great to see you again! - The Team at An Táin Arts Centre 
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